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Vision: To be recognized as the institution providing quality education in pharmacy to serve the healthcare sector. 

Date:2/6/2026 

Grievance Redressal Cell Academic Year 2025–26 

Annual Report (CGRC) 

1. Introduction 

The College Grievance Redressal Cell (CGRC) at MES H. K. College of Pharmacy is established 

to provide a fair, transparent, and responsive environment for all B. Pharm and M. Pharm students 

and staff members. The committee ensures that all academic and non-academic grievances are 

addressed impartially and efficiently, upholding the institutional vision of providing quality 

education.  

2. Composition of the Committee (A.Y. 2025-26) 

The committee was formally reconstituted on August 25, 2025, with the following appointed 

members:  

Sr. 

No. 

Name of the Member Designation Contact No. 

1 Dr. Tushar Lokhande Chairman (Principal) 9869163700 

2 Ms. Dipti Chirmade Member Secretary 8080922170 

3 Dr. Jaya Agnihotri Member 7718948633 

4 Dr. Mohmmad Wais Member 9870580521 

5 Dr. Priyanka Goswami Member 8779966351 

6 Ms. Rachel Britto Member 8511655508 

7 Ms. Shubhangi Kamtekar Member 9930172996 

(Note: Official appointment letters were distributed, and formal notices outlining the cell's 

composition and contact details were circulated to the students.)  

3. Meetings Conducted & Key Agendas 

The committee held scheduled meetings in the Conference Room during the academic term to 

manage baseline responsibilities and operational updates:  

• Committee Reconstitution: Dr. Tushar Lokhande was unanimously selected as the Chairman. 

Online portal credentials and access permissions were promptly updated for all newly 

appointed committee members to ensure smooth complaint monitoring.  
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• Awareness Initiatives: The committee planned systematic outreach to ensure newly admitted 

students were educated on the online grievance procedures. Key steps included briefing 

induction orientation teams and releasing digital and physical display notices across campus 

platforms.  

• System Maintenance: Regular physical check-ups and clearing of the on-campus suggestion 

boxes were successfully verified.  

4. Grievance Status & Statistical Summary 

During the Academic Year 2025-26, the cell actively monitored both the digital grievance portal 

and physical suggestion boxes.  

• Number of Grievances Received: 0  

Both student feedback evaluations and committee review frameworks confirmed that no 

grievances were reported by students or staff during the academic term.  

5. Conclusion & Recommendations 

The absence of any active disputes throughout the year underscores the institution's commitment 

to maintaining a supportive, student-centred campus environment. For the upcoming academic 

cycle, the CGRC recommended maintaining its current operational structure and continuing robust 

digital awareness strategies to sustain transparency. 
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