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1.4 - Feedback System 

1.4.1 - Institution obtains feedback on the syllabus and its transaction at the institution 

from the following stakeholders 

1. Students 

2. Teachers 

3. Employers 

4. Alumni 
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Students Feedback and Analysis   

Academic Year :- 2024-25 

Mode :- Online (Google Form) 
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 Student’s feedback Analysis 2024-25  

 

89.4% of the students are satisfied with the availability of academic resources and 

infrastructure provided by the institute. 

• As per the responses received from students it was observed that 90% of them are aware 

about the medicine and their uses. 

• 87% of the students agree that the college is providing successful training and 

placement activity.  

• More than 90% of the students agree that the teachers and organization encourage them 

for higher studies . 

• More than 90% of the students agree that the faculty encourages them to participate in 

social activities for their holistic development and students understand the value of 

professional ethics. 

• More than 85 % of the students agree that the mentoring system helps them to share 

their opinion about academics and overall area where organization needs 

improvement  . 
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Faculty Feedback and Analysis   

Academic Year :- 2024-25 

Mode :- Online (Google Form) 
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  Faculty’s feedback Analysis 2024-25 

 

• As per the responses received from the teachers it was observed that 48% of the teachers 

agree that the curriculum is as per the current trends and needs of the students. 

• 56% of the teachers agree that the course is presented from simple to complex topics as 

per the learning level of students.  

• 44% of the teachers agree that the curriculum provides opportunity for conducting 

research and project related activities. 

• Only 36% of the teachers agree that the curriculum is balanced with regards to 

theoretical and practical knowledge. 

• 48% of the teachers agree that courses are in conformity with the learning outcomes. 

• 48% of the teachers agree that the course is appropriate to discriminate against the 

students. 

• 60% of the teachers are satisfied with the availability of academic resources and 

infrastructure provided by the institute. 
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Employer Feedback and Analysis   

Academic Year :- 2024-25 

Mode :- Online (Google Form) 
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  Employer’s feedback Analysis 2024-25 

• The manager satisfied with overall performance of student. 
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Alumni Feedback and Analysis   

Academic Year :- 2024-25 

Mode :- Online (Google Form) 
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Alumni’s feedback Analysis 2024-25  

 

As per the responses received from Alumni it was observed that 45.2% of the alumni meets the 

requirements for employability in a multidisciplinary field. 

• 38.7% of the alumni agree that the curricular and extracurricular activities helped the 

student to their industry level. 

• 35.5% of the alumni agree that placement activities helped them for placement. 

• More than 50% of the alumni agree that curriculum is effective in bridging the gap 

between industry and academia. 

• 35.5% of the alumni agree that the quality of infrastructure and resources provided by 

the institute are excellent. 

• Approximately 75% of the alumni are still connected to H K college of Pharmacy. 
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Parents Feedback and Analysis   

Academic Year :- 2024-25 

Mode :- Online (Google Form) 
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Parent’s feedback Analysis 2024-25  

 

 

• As per the responses received it was observed that 88 % of the parents agrees that 

institute has adequate facility for their ward 

• 95% parents agrees they make direct communication with faculty  

• 95% found their wards are secured in institute campus 
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1.4.1 

Action taken report of the Institution on feedback report 
as stated in the minutes of the Governing Council, 
Syndicate, Board of Management (Upload) 
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 Student’s feedback Analysis 2024-25  

 89.4% of the students are satisfied with the availability of academic resources and 
infrastructure provided by the institute. 

 As per the responses received from students it was observed that 90% of them are aware 
about the medicine and their uses. 

 87% of the students agree that the college is providing successful training and 
placement activity.  

 More than 90% of the students agree that the teachers and organization encourage them 
for higher studies. 

 More than 90% of the students agree that the faculty encourages them to participate in 
social activities for their holistic development and students understand the value of 
professional ethics. 

 More than 85 % of the students agree that the mentoring system helps them to share 
their opinion about academics and overall area where organization needs improvement. 

 

Student’s feedback Analysis & Action taken report 2024-25  

 

Sr. No. Feedback recorded Action taken 
1 AC maintenance & repairing is required Annual Maintenance Contract team 

was instructed to do periodic 
checking & resolve AC problems. 

2 Separate Sitting place for Staff & Students 
is required in canteen  

Inside part of Canteen is identified 
for Teachers & Outside area is 
identified for Students.  

3 Canteen facility to be improved Canteen contract was changed. 
4 Drinking facility to be improved. Water cooler was installed on Second 

floor. 
5 Gymkhana equipment to be repaired. Broken Equipment’s are replaced 

with new Equipment’s.  
6 Stool to be made available during 

practical. 
It was decided to orient students 
towards standing and performing 
experiments during laboratory hours.  

6 Artificial Intelligence & Machine 
Learning sessions to be conducted. 

It was decided to have expert session 
in the forthcoming academic session. 

 

 

 



    MAHARASHTRA EDUCATIONAL SOCIETY’S 

 H. K. COLLEGE OF PHARMACY  
PRATIKSHA NAGAR OSHIWARA, JOGESHWARI (W), MUMBAI 400102 

NAAC Accredited Grade ‘A’ 
 

Vision: To be recognized as the insƟtuƟon providing quality educaƟon in pharmacy to serve the healthcare sector.  
Contact No: 7977257272 Email: pharmacy.director@hkcp.edu.in 

 

 

Faculty’s feedback Analysis 2024-25 

 

 As per the responses received from the teachers it was observed that 48% of the teachers 
agree that the curriculum is as per the current trends and needs of the students. 

 56% of the teachers agree that the course is presented from simple to complex topics as 
per the learning level of students.  

 44% of the teachers agree that the curriculum provides opportunity for conducting 
research and project related activities. 

 Only 36% of the teachers agree that the curriculum is balanced with regards to 
theoretical and practical knowledge. 

 48% of the teachers agree that courses are in conformity with the learning outcomes. 

 48% of the teachers agree that the course is appropriate to discriminate against the 
students. 

 60% of the teachers are satisfied with the availability of academic resources and 
infrastructure provided by the institute. 

 

 

Faculty’s feedback Analysis & Action taken report 2024-25 

 Syllabus revision is expected from regulatory authorities so curriculum gaps will be 
minimised. 

 To address the issue of Learning outcomes, experiment beyond syllabus & Audio 
Visual of various pharmaceutical procedures will be provided. 

 To address the issue of more practical exposure, Instruments demonstration, Field 
trips, Industrial & Hospital Visits will be conducted in forthcoming academic year. 
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Alumni’s feedback Analysis 2024-25  

 
As per the responses received from Alumni it was observed that 45.2% of the alumni meets the 
requirements for employability in a multidisciplinary field. 

 38.7% of the alumni agree that the curricular and extracurricular activities helped the 
student to their industry level. 

 35.5% of the alumni agree that placement activities helped them for placement. 

 More than 50% of the alumni agree that curriculum is effective in bridging the gap 
between industry and academia. 

 35.5% of the alumni agree that the quality of infrastructure and resources provided by 
the institute are excellent. 

 Approximately 75% of the alumni are still connected to H K college of Pharmacy. 

 

 

 

Alumni’s feedback Analysis & Action taken report 2024-25  

 

 Alumni reconnect meet was organized, and constructive efforts have been made to 
make strong Alumni associations. 
 
 

 

 

 

 

 

 

 

 

 

 

 



    MAHARASHTRA EDUCATIONAL SOCIETY’S 

 H. K. COLLEGE OF PHARMACY  
PRATIKSHA NAGAR OSHIWARA, JOGESHWARI (W), MUMBAI 400102 

NAAC Accredited Grade ‘A’ 
 

Vision: To be recognized as the insƟtuƟon providing quality educaƟon in pharmacy to serve the healthcare sector.  
Contact No: 7977257272 Email: pharmacy.director@hkcp.edu.in 

 

 

Parent’s feedback Analysis 2024-25  

 
As per the responses received it was observed that 88 % of the parents agrees that institute has 
adequate facility for their ward 

 95% parents agrees they make direct communication with faculty  

 95% found their wards are secured in institute campus 

 

 

 Parent’s feedback Analysis & Action taken report 2024-25  

 Regular Parent-Teacher Meet are organized to update parents about their ward’s 
examination performance, attendance record and on campus behaviour.  
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