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1.4 - Feedback System

1.4.1 - Institution obtains feedback on the syllabus and its transaction at the institution
from the following stakeholders

1. Students

2. Teachers
3. Employers
4. Alumni
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Students Feedback and Analysis
Academic Year :- 2024-25
Mode :- Online (Google Form)

Whether B.pharm or M.pharm

0/ 393 correct responses

FY B. Pharm —106 (27%)
SY B. Pharm 97 (24.7%)
TY B.Pharm —81 (20.6%)

Final Yr B.Pharm —100 (25.4%)
FY M.Pharm —14 (3.6%)
SY M.Pharm 1(0.3%)

0 25 50 75 100 125

Standard of infrastructure and facility provided
393 responses

150

118 (30%) 122 (31%) i
100 111 (28.2%)

50

23 (5.9%)

19 (4.8%)
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Awareness about medicine for effective and safe use
393 responses

150

fecie) 141 (35.9%)

100
88 (22.4%)

50

Effectiveness of training and placement activity

393 responses

150

129 (32.8%)

100 106 (27%) 107 (27.2%)

50

35 (8.9%)
16 (4.1%)
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Motivation for higher studies
393 responses

150
132 (33.6%) 137 (34.9%)
o 104 (26.5%)
50
6 (1.5%)
0 14 (3.6%)
1 " s , .

Involvement in social activities

393 responses

150
147 (37.4%)

128 (32.6%)
100
88 (22.4%)

50

PANGRET)
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Expression of professional ethics
393 responses

150

145 (36.9%)

134 (34.1%)

100
86 (21.9%)

50

20 (5.1%)

Impact of mentoring system

393 responses

150

141 (35.9%)

118 (30%)
100 107 (27.2%)

50

12 (3.1%)
15 (3.8%)
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Student’s feedback Analysis 2024-25

89.4% of the students are satisfied with the availability of academic resources and
infrastructure provided by the institute.

e Asper the responses received from students it was observed that 90% of them are aware
about the medicine and their uses.

e 87% of the students agree that the college is providing successful training and
placement activity.

e More than 90% of the students agree that the teachers and organization encourage them
for higher studies .

e More than 90% of the students agree that the faculty encourages them to participate in
social activities for their holistic development and students understand the value of
professional ethics.

e More than 85 % of the students agree that the mentoring system helps them to share
their opinion about academics and overall area where organization needs
improvement .
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Faculty Feedback and Analysis
Academic Year :- 2024-25
Mode :- Online (Google Form)

Academic Year
25 responses

® 2024-25

Syllabus

25 responses

CBCS (R-2019) 9 (36%)

PCI (R-19) 16 (64%)
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Curriculum is as per the current trends and need of the students.
25 responses

15
12 (48%)
10
8 (32%)
S 5 (20%)
0 (0%) 0 (0%)
0 | |
1 2 3 4 5

Content of the course is presented from simple to complex topics as per the learning level of
students

25 responses

15
14 (56%)
10
7 (28%)
5
4 (16%)
0 (0%) 0 (0%)
0 | |
1 2 3 4 5
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Curriculum provides opportunity for conducting research and project related activities.
25 responses

15
10 11 (44%)
8 (32%)
5
4 (16%)
0 (0%)
O |
1 2 3 4 5

Curriculum is balanced with regards to theoretical & practical knowledge

25 responses

15
12 (48%)
10
9 (36%)
5
3 (12%)
0 (0%)
O |
1 2 3 4 5
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Contents of the courses are in conformity with the learning outcomes
25 responses

15
12 (48%)
10
10 (40%)
5
3 (12%)
0 (0%) 0 (0%)
0 I |
1 2 3 4 5

Evaluation of course is appropriate to discriminate the students

25 responses

15
12 (48%)
10
8 (32%)
5
3 (12%)
0 (0%)
0 |
1 2 3 4 5
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Satisfaction level on the availability of academic resources and infrastructure provided by the
institute.

25 responses

15

15 (60%)

10

8 (32%)

0 ((l)%) 0 (0%) 2 (8%)

1 2 3 4 5

Suggestions

25 responses

5 (20%)

4 (16%)

2 1(4%) 1(4%) 1(4%) 2 1(4%) 1(4%) 1(4%) 1(4%) 1(4%) 1(4%)

- NA No. Should more industrial d...
Administrative Actions Need to... No Not required
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Faculty’s feedback Analysis 2024-25

e Asper the responses received from the teachers it was observed that 48% of the teachers
agree that the curriculum is as per the current trends and needs of the students.

e 56% of the teachers agree that the course is presented from simple to complex topics as
per the learning level of students.

e 44% of the teachers agree that the curriculum provides opportunity for conducting
research and project related activities.

e Only 36% of the teachers agree that the curriculum is balanced with regards to
theoretical and practical knowledge.

o 48% of the teachers agree that courses are in conformity with the learning outcomes.

e 48% of the teachers agree that the course is appropriate to discriminate against the
students.

e 60% of the teachers are satisfied with the availability of academic resources and
infrastructure provided by the institute.
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L4

Employer Feedback and Analysis
Academic Year :- 2024-25
Mode :- Online (Google Form)

1. M Sure Prjapat How sefshied areyou with the studenis work perormance neach of ese aress. (Tick he number thet bestdescribas your vl of safsfacton at each
Question 1-far flom safisfed, 2 not saised, 3 - satife, 4 hapoy, 5 very bappy)

phi
| I RN [N F

10
0

Gererd communceion~ Wokngaspertofalean  Therplamingand  Openlonewideesan  Abiylooonvioutetathe  Ablylomanage!  Imovatheness, ealilly  Developingprecticl  Selbmolvaled and eking  Isable o apply acquied
sl oganizetonsils — leaming rewtechnigues  qoalof heomaniatn  leedersipquales sdutonstoworkplace  onepproprie el of  phamiaey knowledge
problems Tespansiity

On a scale of 1 to 10 how do you rate your overall satisfaction with HKCP students.
1 response

1.00
1[(100%)

0.75
0.50

0.25

0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%)
000 | | | J | x | | |
1 2 3 4 5 6 7 8 9 10
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Would you like to recruit more HKCP student(s)?

1 response

® Yes
® No

Employer’s feedback Analysis 2024-25

e The manager satisfied with overall performance of student.
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Alumni Feedback and Analysis
Academic Year :- 2024-25
Mode :- Online (Google Form)

Name of the Organization

31 responses
2 (6!)%)

1 (B ERB(BA BB (BB (3 B3N (BB (3P (B3N (BB (3R B3N (BB (B3 (3(312%)1] (3.0(312¢

1
0
Al Makhdoomi Phar... HK COLLEGE OF P... lks National Institute of... Tes
H.K.COLLEGE OF... Hk College of pharm... Lifetech Scientific Noble chemist Truemeds
Job Profile

31 responses

2 (6.23(6.5%)

1 (3.4%3.2%) d (3.\213(3..1‘?(3.11‘3(3.‘213(3..1‘.'(3..1‘?(3.213(3.‘.1‘?(3._2"/0‘) d (3.49(3.4%(3.4%(3.4%3.2%) K1 (3.49(3.4%(3.4%(3.4%(3.4%(3.29
\ | L ‘ 1 \ \

. | [

0
Catalogue management... Masters student No Regulatory chemical Territorial Te...
Hospital pharmacist Medical Underwriter Production Operator Sales
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Whether B.pharm or M.pharm

31 responses

B. Pharm 29 (93.5%)

M.Pharm 2 (6.5%)

Passing year
31 responses

® 22-23
® 23-24

Curriculum meets the requirements for employability in multidisciplinary filed.
31 responses

15
14 (45.2%)

9 (29%)

5 (16.1%)

0 ‘

1 2
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The curricular and extra curricular activities helped the student to their industry level.
31 responses

15

12 (38.7%)

10
9 (29%)

4 (12.9%)

To what extent the placement activities helped you?

31 responses

15

10 11 (35.5%)

7 (22.6%)
5 (16.1%)

4 (12.9%)
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Curriculum effective in bridging the gap between industry and academia.
31 responses

10.0

10 (32.3%) 10 (32.3%)

7.5

5.0

4 (12.9%) 4 (12.9%)
25 3 (9.7%)

0.0

Quality of infrastructure and resources provided by institute.
31 responses

15

10 11 (35.5%)

10 (32.3%)

4 (12.9%)

3 (9.7%)

On which area would you like to interact with the students of HKCP
31 responses

Research and Development
Higher Studies
Career Guidance

13 (41.9%)

15 (48.4%)
Seminar/ Webinar

Extra Curricular Activities 3(9.7%)

4 (12.9%)

Not interested 1(3.2%)

Career in Pharma Manufacturin... 1(3.2%)
Nothing 1(3.2%)
Not Interested 1(3.2%)

NA 1(3.2%)
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Are you still connected with HKCP?

31 responses

@ VYes
® No

Any suggestions?
17 responses

15
12 (70.6%)
10
5
1(5.9%) 1 (5.‘9%) 1(5.9%) 9%) 9%)
\
0
NA No.
Facilitating the students for their achi... No Thank you so much
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Alumni’s feedback Analysis 2024-25

As per the responses received from Alumni it was observed that 45.2% of the alumni meets the
requirements for employability in a multidisciplinary field.

e 38.7% of the alumni agree that the curricular and extracurricular activities helped the
student to their industry level.

e 35.5% of the alumni agree that placement activities helped them for placement.

e More than 50% of the alumni agree that curriculum is effective in bridging the gap
between industry and academia.

e 35.5% of the alumni agree that the quality of infrastructure and resources provided by
the institute are excellent.

e Approximately 75% of the alumni are still connected to H K college of Pharmacy.

Vision: To be recognized as the institution providing quality education in pharmacy to serve the healthcare sector.
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Parents Feedback and Analysis
Academic Year :- 2024-25
Mode :- Online (Google Form)

Contact number/Mobile Number of Parents

43 responses
2 (4!’%)

I B B B3 B 0 7 7 04 P 70 P04 P 74 F 1 1 4 O 1 4 X 4 0 S AN 0 0 B o 2 B D
1

0
7045738664 9029913527 9322465397 9702339264 9867178666 99874...

8104328137 9167350689 9653382749 9821387154 9892438541

Course of the Student
43 responses

@ B.Pharm
@ M.Pharm
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Email Id

43 responses
2 (4!7%)
1 (A (AL (AR (A (CALCAZ(A: (AZCAC2e316CE, CACAL (A (A (A7 (CAZCATCA: (ARCATA (AL (A (A (LA (AL(AA: (A(ATA(223

1

0
212221SuhanaSha... akanksha.singh@h... harismallik@gmail.... meezan.sayed bp... saima.shaikh_bpha... yadav...
Yasozoya@gmail.c... Dbiswjit.bera.11@g... laxmi.yadav@hkcp... pandeypushpa824... shruti.sanghvi@hk...

Do you find this institute better than others for your ward
43 responses

® VYes
® No
Do you feel facilities in the institute are adequate
43 responses
® VYes
® No
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Do you feel that your ward is secured in the campus
43 responses

® VYes
® No
Can you make direct communication with teaching staff
43 responses
® VYes
® No

Do you find overall development of your ward in this institute
43 responses

20
19 (44.2%)
15
15 (34.9%)
10
8 (18.6%)
5
0 (0%)
0 J
1 2 3 4 5
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Any other suggestions
43 responses

15
15((
10
5
2 (4.7%)
1(2.3%)1(2.3%)1 (2.3%) 1(2.3%)1 (2.3%)1 (2.3%) 1 (2.3%) 1 (2.3%) 1(2.3%)1 (2.3%) 1 (2.3%)
0
Encouraging student to involve... education can get better...
No

Parent’s feedback Analysis 2024-25

e As per the responses received it was observed that 88 % of the parents agrees that
institute has adequate facility for their ward

e 95% parents agrees they make direct communication with faculty

e 95% found their wards are secured in institute campus

Dr. Anagha Raut )
Dr. Priyanka Goswami g Dr. Tushar Lokhande

Academic Monitoring IQAC Coordinator Principal
Committee
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1.4.1

Action taken report of the Institution on feedback report
as stated in the minutes of the Governing Council,
Syndicate, Board of Management (Upload)
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Student’s feedback Analysis 2024-25

o 89.4% of the students are satisfied with the availability of academic resources and
infrastructure provided by the institute.

e As per the responses received from students it was observed that 90% of them are aware
about the medicine and their uses.

e 87% of the students agree that the college is providing successful training and
placement activity.

e More than 90% of the students agree that the teachers and organization encourage them
for higher studies.

e More than 90% of the students agree that the faculty encourages them to participate in
social activities for their holistic development and students understand the value of
professional ethics.

e More than 85 % of the students agree that the mentoring system helps them to share
their opinion about academics and overall area where organization needs improvement.

Student’s feedback Analysis & Action taken report 2024-25

Sr. No. | Feedback recorded Action taken
1 AC maintenance & repairing is required | Annual Maintenance Contract team
was instructed to do periodic
checking & resolve AC problems.
2 Separate Sitting place for Staff & Students | Inside part of Canteen is identified
is required in canteen for Teachers & Outside area is
identified for Students.
3 Canteen facility to be improved Canteen contract was changed.
4 Drinking facility to be improved. Water cooler was installed on Second
floor.
5 Gymkhana equipment to be repaired. Broken Equipment’s are replaced
with new Equipment’s.
6 Stool to be made available during | It was decided to orient students
practical. towards standing and performing
experiments during laboratory hours.
6 Artificial  Intelligence &  Machine | It was decided to have expert session
Learning sessions to be conducted. in the forthcoming academic session.

Vision: To be recognized as the institution providing quality education in pharmacy to serve the healthcare sector.
Contact No: 7977257272 Email: pharmacy.director@hkcp.edu.in
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Faculty’s feedback Analysis 2024-25

e Asper the responses received from the teachers it was observed that 48% of the teachers
agree that the curriculum is as per the current trends and needs of the students.

e 56% of the teachers agree that the course is presented from simple to complex topics as
per the learning level of students.

o 44% of the teachers agree that the curriculum provides opportunity for conducting
research and project related activities.

e Only 36% of the teachers agree that the curriculum is balanced with regards to
theoretical and practical knowledge.

o 48% of the teachers agree that courses are in conformity with the learning outcomes.

o 48% of the teachers agree that the course is appropriate to discriminate against the
students.

e 60% of the teachers are satisfied with the availability of academic resources and
infrastructure provided by the institute.

Faculty’s feedback Analysis & Action taken report 2024-25

o Syllabus revision is expected from regulatory authorities so curriculum gaps will be
minimised.

o To address the issue of Learning outcomes, experiment beyond syllabus & Audio
Visual of various pharmaceutical procedures will be provided.

e To address the issue of more practical exposure, Instruments demonstration, Field
trips, Industrial & Hospital Visits will be conducted in forthcoming academic year.

Vision: To be recognized as the institution providing quality education in pharmacy to serve the healthcare sector.
Contact No: 7977257272 Email: pharmacy.director@hkcp.edu.in
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Alumni’s feedback Analysis 2024-25

As per the responses received from Alumni it was observed that 45.2% of the alumni meets the
requirements for employability in a multidisciplinary field.

e 38.7% of the alumni agree that the curricular and extracurricular activities helped the
student to their industry level.

e 35.5% of the alumni agree that placement activities helped them for placement.

e More than 50% of the alumni agree that curriculum is effective in bridging the gap
between industry and academia.

e 35.5% of the alumni agree that the quality of infrastructure and resources provided by
the institute are excellent.

e Approximately 75% of the alumni are still connected to H K college of Pharmacy.

Alumni’s feedback Analysis & Action taken report 2024-25

e Alumni reconnect meet was organized, and constructive efforts have been made to
make strong Alumni associations.

Vision: To be recognized as the institution providing quality education in pharmacy to serve the healthcare sector.
Contact No: 7977257272 Email: pharmacy.director@hkcp.edu.in
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Parent’s feedback Analysis 2024-25

As per the responses received it was observed that 88 % of the parents agrees that institute has
adequate facility for their ward

e 95% parents agrees they make direct communication with faculty

e 95% found their wards are secured in institute campus

Parent’s feedback Analysis & Action taken report 2024-25

o Regular Parent-Teacher Meet are organized to update parents about their ward’s
examination performance, attendance record and on campus behaviour.
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Dr. Anagha Raut Dr. Tushar Lokhand
Dr. Priyanka Goswami & - fushar Lokhande

Academic Monitoring IQAC Coordinator Principal
Committee
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